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KEEPING IN TOUCH
WITH YOUR RBH TEAM
Keeping in touch with local residents in
College Bank and Lower Falinge is really
important to us.
We have two dedicated project
managers, Syed Hussain and Michelle
Kelly. They’re on hand to listen and
provide support as we continue our
plans to invest in the local area. There
are a number of ways that you can get
in touch with Syed and Michelle:

Welcome to the summer 2019 issue
of Community Together – your
RBH newsletter for residents of
College Bank and Lower Falinge.
We’ve launched Community
Together to help keep you
updated on what’s happening in
the neighbourhoods, including our
investment plans.
You can also keep up to date on
what’s going on in College Bank
and Lower Falinge on our website –
collegebankandlowerfalinge.org.uk



You can send an e-mail to
towncentre.regen@rbh.org.uk



Call us on freephone 0800 027 7769
(option 6)



Our weekly drop-in sessions are
held 10am to 12 noon on Tuesdays
(Lower Falinge Housing Office) and
Thursdays (College Bank TRA, Town
Mill Brow)



Visit our dedicated website or get in
touch with us on social media.
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Lower
FalInGE
NEWS
Thank you to
everyone who came to
our spring workshop
to discuss options
for investment in our
retained blocks at
Lower Falinge. This
was a really positive
session and the display
boards are available on our
website.We are working
through all the feedback
we received to bring some
initial proposals back to
the community later this
year.
We have now moved onto
the next stage of work
at Lower Falinge, and
demolition has started on
the five blocks which are
now empty.
We are really pleased that
everyone in the blocks
affected has now been
helped to find their new
home, and every resident
was able to secure a home
in the area of their choice.
Over half of those who
moved chose to stay in the
town centre area - meeting
our promise that everyone
who needs to move who
wishes to stay in the town
centre will be able to do so.

CATCHING UP
We caught up with two of the
residents who have moved
homes as a result of the
redevelopment work. Here’s
what they said...
Ann moved from an upstairs
flat to a bungalow in her area
of choice, giving her and her
son who has health issues an
improved quality of life. She
said:
Over the past few weeks
we have have been visiting
homes in Yarwell and
Exbury blocks to confirm to
residents that these blocks
will be in the next phase of
rehousing at Lower Falinge.
Earlier this year we were
really pleased to welcome
new tenants into the new
homes on and around Toad
Lane in Lower Falinge. These
19 new two-bedroomed
homes represent the second
phase of new RBH homes
in Lower Falinge. We built
these homes as you told
us that you wanted more
family homes with gardens
in the area.
These homes were all let
immediately, including
those which have been
let to existing Lower
Falinge residents who
have moved as part of the
redevelopment plans.
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“I feel great... I think it’s
wonderful. I love the privacy
of it and the quietness of it.
I couldn’t sit out before but
I can now. It’s lovely and the
neighbours are absolutely
great.”
Rute, who moved with her
young son from an upstairs
flat to one of the newly-built
homes in Lower Falinge, said:
“The neighbourhood is quiet, I
have two bathrooms now, one
downstairs and one upstairs.
I like everything about my
new home.”

COLLEGE BANK
NEWS
In March, we visited all
homes in College Bank that
are affected by demolition
and have been issued
with Initial Demolition
Notices. These face-to-face
conversations, along with
the written notices, have
provided further information
and formal notification of
our plans to residents.
We want to stress again
that demolition work will not
start right away, but this
means that residents in the
Mitchell Hey, Dunkirk Rise,
Tentercroft, and Town Mill
Brow tower blocks have now
been formally notified that
we expect their homes will
be demolished within the
next seven years.
We know that this will be
an unsettling time for many
residents, which is why we
have put dedicated support
in place to help each and
every resident with all
aspects of their move to a
new home and any additional

NEWS IN BRIEF


Thank you to everyone
who has been involved in
the discussions or sent
back a survey about the
Residents’ Deal. We’re
finalising details for our
launch event for this
which will take place later
this summer.



If you are a member of
RBH, don’t forget to
vote in this year’s RBH
Representative Body
elections. Voting will take
place from 5th August to
5th September.



Are you interested in
working for RBH? Visit
www.rbh.org.uk/jobs to
find out about all our
latest vacancies!



Rochdale & District Mind
are working with RBH
to run a weekly event in
Rochdale town centre.
The sessions run every
Tuesday, from 10am
until 1pm at Mitchell
Hey Community Room
at College Bank. All
welcome!

support that they may need.
Our team are currently
visiting residents in Mitchell
Hey to discuss rehousing
options and find out what
extra support each resident
requires.
A number of residents have
told us that they would like
to have written confirmation
from RBH that we are now
starting the rehousing
process for residents in
Mitchell Hey.
As a result of these requests
from residents, we have now
written to all RBH tenants in
Mitchell Hey providing this
written confirmation that we
have started the rehousing
process in this block, and
we’ll be helping people to
move over the next year.
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CARETAKING SERVICE
ON COLLEGE BANK
As you may be aware, over the past
12 months we’ve been piloting some
changes to the way we provide the
caretaking service on College Bank.

We’re looking for a
delivery partner
We’re now looking for a delivery partner
to help us to complete our ambitious plans
for College Bank and Lower Falinge. Our
plans represent a once in a generation
opportunity to deliver a transformed
neighbourhood for current residents, for
your children, and for future residents.
We know we can’t deliver this on our own,
which is why we’re looking for a partner
who not only has the expertise and
experience to succeed, but also shares
this vision, to work together with us and
with you as the local community to make
College Bank and Lower Falinge great
places to grow up, grow a career, and
grow older.

As part of our evaluation on these new
ways of working, we’d like to hear your
views about what you think went well
and what we could do better in future,
and we’ve arranged a session to listen
to residents and find out your views on
the changes.
These changes have included the
introduction of new teams, improving
cleaning training for all our caretakers,
a new electronic recording system, daily
fire safety checks, and the purchase of
new equipment including a new vehicle
to remove rubbish directly to the
recycling plant!
We’d love to see you at our drop-in
session - come along and have your say.
Our drop-in session will take place on
Tuesday 30th July from 2pm until 4pm
at the TRA Office in Town Mill Brow.

Our new delivery partner will bring in
additional expertise and help to deliver
RBH’s long-term masterplan. This includes
significant investment in existing retained
homes in College Bank and Lower Falinge,
as well as new high quality homes, new
and upgraded public and green spaces,
and brand new community facilities.
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